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< Characteristics:

> Application type:
Applications Server to integrate
and customize

» Environments:
UNIX, COBOL, Oracle.

> Services:
Integral management of
impression of documents

> Installations:
1

> Users:
Department of data processing

Basic characteristics of the Application:

Application that facilitates and automates the Mail Management,
Documents Impression, role extraction, distribution and distribution
of correspondence, benefiting a considerable savings in the paper
consumption, so that documents generated can be stored in an
electronic form.

Complete Solution: It negotiates focus on the printed documents
logistics:

» Client’s Correspondence
Reports to SSCC and Offices
Management of returned mail
Extraction Processes for optic file COLD (Computer Printout to Laser
Disk)
Control of Ready Robinson for publicity of the Company to the client
Information shipment control to the client according to option chosen
by the Client, E-mail, way Internet, normal mail,
» Management of the distribution and lists

v VvV

v v

Exit files generation with structure of configurable and specific fields for
adaptation to business printed documents.
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Variable data and names of the pre-printed

Correspondence Print Management module
+ Reports

Outset of prints
with XGF
format
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Other INORMES Products

and Services
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Foreign Area

Foreign Trade

General Accounting
SWIFT Applications
Renting

Risks

General Services
Stocks

Leasing

Loans

Multicurrency Liabilities
Default Management
Accounting Management
international area
financial entities
Payment Types

Rates

EMV

Family Credit Account

Multichannel Printed
Management

Factoring
Confirming
Client Fidelity
Outsourcing

Professional Services
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INORME, S.L. (Informatica, Organizacion y Métodos)

It was founded in 1993 by a group of expert professionals in data processing and Consultancy of
the financial services sector. With a present staff of more than 100 professionals and
headquarters in Barcelona and Madrid, we operate for all the national geography with a level of
products and services recognized in the Market. From the beginning in foreign trade specialization
our base of products has increased year to year arriving to an extensive fan of specializations.
Obijective: Assuring the success and the benefits to our clients, reaching in our products and
services the highest levels of specialization, quality and experience with a technological level
vanguard.

Market: They focus in the Spanish financial Market with some executions in the French and
Portuguese markets.

Philosophy: Reaching the fidelity in our Clients and Stuff: + 80% of the business generated by a
base of stable Clients, with a low rotation among ours stuff members.

Adaptation and Innovation: The fidelity of our clients is owed, to a large extent, to the adaptation
of our products and services to the changes in the market and the technology, and in our capacity
to improve solutions.

INORME S.L. offers and will continue offering solutions and innovative ideas, as well as an
extensive fan of products adapted always to the Market. We have an extensive base of Clients,
more than 40 Banks and Spanish savings Banks.
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