History

> INORME S.L. (Informatica,Organizacion y Métodos) was founded in 1993 by a group of
expert professionals in data processing and Consultancy of the financial services sector.

» With a present staff of more than 100 professionals and headquarters in Barcelona and
Madrid, we operate for all the national geography with a level of products and services well
recognized in the Market. From the beginning in foreign trade specialization our base of products
have increased from year to year arriving into a wide variety of specializations:

Foreign trade and International Banking

Portfolio Mgmt., SWIFT Interfaces & Rates

Factoring, Confirming, Renting, Leasing.

General accounting, e-Procurement, EMV Chip Cards ...
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> We assure the success and benefit to our clients, elevating our products and services to a high
level of specialization, quality and growing experience:

Solutions key in hand

Reengineering and Migration from old Applications
Developments to their means in contribution with the client
Maintenance and specialized Consultancy
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Outsourcing from INORME SL
» In 2005 Inorme SL burst in the market of the Outsourcing in Spain offering new services:

o IT OUTSOURCING: Applications and software SERVER.
o GLOBAL OUTSOURCING: Incorporation of special resources (technology and personal)
for jobs of Back Office in different national Banking Entities.

With more than 6 important clients (all banks) Inorme SL is obtaining a consolidated
position in this new service area and is prepared to offer these services of Outsourcing
to new markets and clients.

Objectives of INORME in OUTSOURCING-OFF SHORING

» Our situation:
o Expert businesses in TI Financier with complete Solutions and tested in a
consolidated number of important clients.
o Dedicated OUTSOURCING department with a great experience in the development and
migration to external services (Outsourcing, Off shoring, Offshore Outsourcing). .

> Perfect associate to carry out Contributions and/or Associations in Services of Outsourcing as
well as "Solutions of third parties" for:

o Associate to:
= Development of IT solutions
= Qutsourcing Services
= Associate for Integration and Establishment
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Informatica, Organizacién y Métodos, S.L.

¢/ Entenza, 218-224, local 2. 08029 Barcelona. +34 93 418 42 43
c/ Lisboa 3. 28008 Madrid. +34 91 544 49 44

www.inorme.com.



